Rotterdam/Carleton
International Case Competition 2023

Pre-departure guide
October 22-27, 2023
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Welcome to Ottawa

Ottawa (population: 995,000) is Canada's capital. The city is located in the eastern corner of Ontario,
Canada’s most populous province, some 200 km (120 mi.) west of Montreal and 450 km (270 mi.) northeast
of Toronto. Previously a rough-and-tumble lumber town, the city was selected as the seat of government by
Queen Victoria in 1857 and has since evolved into a major political and economic centre.

The city straddles the Rideau Canal—a United Nations World Heritage Site—and lies across the Ottawa River
from Gatineau, Québec (population: 300,000), placing it squarely at Canada’s linguistic crossroads. Eastern
portions of the city have strong French-speaking populations, while the remainder is predominantly English-
speaking. In the central business district, site of many government offices, both English and French are
common.

Spurred by government needs for secure computing and communications, Ottawa has evolved into a centre
of Canada’s high-tech sector, serving as headquarters for such leading firms as Mitel, Shopify and QNX.
There are also many other tech companies that have offices or branches in Ottawa, such as IBM, Amazon,
Microsoft, and Google. Ottawa is a vibrant and innovative city that attracts talent and investment from around
the world. It is also a major tourism destination for visitors from across Canada, and around the world. The city
is home to two major research-intensive universities, world-class museums and art galleries, and over 120
foreign embassies and diplomatic missions.
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Contact Information

9 .. .

5\ ROCA 2023 Organizing Commitee
Carleton University’s Sprott School of Business
Robin Ritchie
Mawuena Torkornoo
Emma McDonald

Blythe Armstrong

Rotterdam University of Applied Sciences
Hans van Oudheusden

Katja van Noordenne

E-mail: roca@sprott.carleton.ca
Website: https://rocacasecompetition.org/

Website & Social Media

We’d like to connect with you before and during the competition! Get the latest updates on our website, find
out all about Ottawa and meet our fantastic team of volunteers via Facebook, LinkedIn, X (Twitter) and
Instagram.

LinkedIn: https://www.linkedin.com/company/roca-international-case-competition/
Instagram: https://www.instagram.com/rocacase/

Facebook: https://www.facebook.com/ROCAcompetition

X (Twitter): https://twitter.com/rocacompetition

During competition week, scores and standings will be made available on our social media channels and
website. In addition to giving you ready access to key information, you’ll be able to keep colleagues, friends,
and family around the world updated on all the excitement here in Ottawa.
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Competition Schedule

Sunday, October 22

Opening Ceremony at Sprott School of Business 15:30 - 19:30
+ Welcome Reception
+ Buffet Dinner
» Building Tour & Coaches Meeting

Monday, October 23
Competition - Round 1 07:00-17:30
(16 teams, 6 hour preparation, staggered start times)

Social Dinner 18:15

Tuesday, October 24
Competition - Round 2 07:00-17:30
(16 teams, 6 hour preparation, staggered start times)

Coaches Activity 10:00 - 11:30
Social Dinner 19:30

e Coaches Dinner
o Competitors Dinner

Wednesday, October 25
Competition - Round 3 07:00-17:30
(16 teams, 6 hour preparation, staggered start times)

Coaches Activity 10:00-11:30

Thursday, October 26
Social Event 10:00 - 13:00

Friday, October 27
Competition - Finals 06:50-16:30
(6 teams, 6 Hour preparation, staggered start times)

ROCA Gala Awards Banquet 19:15 - 22:45

*Please note - Information is subject to change
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Pre-arrival

Passport & Visa Requirements

A valid passport is required to enter Canada by land, sea or air. Citizens of the United States may present a
NEXUS card in lieu of a passport. When entering by land, U.S. citizens may use a passport card or
enhanced driver’s license in place of a passport. Depending on your country of nationality, a visa may also
be necessary. Visit cic.gc.ca/english/visit/visas.asp for current information.

If you require an official invitation for your visa application, please contact roca@sprott.carleton.ca

® Controlled Substances

Items such as firearms and narcotics are strictly controlled in Canada and should not be imported. Any
attempt to do so may constitute a criminal offense. See cbsa.gc.ca for details.

0 Health Care & Insurance

Health care in Canada is provided by a mix of public hospitals and privately-run clinics. Basic health
insurance is provided to Canadians free of charge but this does not extend to visitors. In the event that you
require care, you will be asked to provide proof of insurance. While Canadian health care costs are
reasonable by international standards, please ensure that you have adequate coverage. You should also
familiarize yourself with your policy number, details regarding what procedures and level of care are covered,
and contact information for your insurance company while in Canada.

If you need non-emergency care during your stay in Canada, please contact one of our volunteers or ROCA
organizers for help, or enquire at the hotel.

If you take prescription medications, leave them in their original bottles with your name clearly indicated. If
possible, bring a copy of the prescription with you as well; this will simplify the process of obtaining a
replacement in the event your medication is lost. In Canada, prescription and over-the-counter medications
are sold in pharmacies (e.g., Shoppers Drug Mart, Rexall) and pharmacy departments within many grocery
stores and general merchants (e.g. Loblaws, Walmart). Over-the-counter medications (such as aspirin,
ibuprofen, cough syrup) are sold in pharmacies and some grocery stores. Keep in mind, however, that some
drugs sold over-the-counter in your country may not be available in Canada or may require a prescription.

Currency & Payment

The Canadian dollar is issued in banknote denominations of $5, $10, $20, $50 and $100. Despite the shift to
polymer currency to reduce counterfeiting, merchants may be reluctant to accept $50 or $100 notes. Coins
are issued in 5¢, 10¢, 25¢, $1 and $2 denominations. Cash transactions are rounded to the nearest 5¢.

Virtually all banks will readily exchange major currencies for Canadian dollars.
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Pre-arrival

Currency & Payment

Canada has an extensive network of automated banking machines (i.e., ATMs / Bancomats) that make it
simple to withdraw money from your home bank account. Most operate on the Cirrus/Maestro (MasterCard)
and/or Plus (Visa) interbank networks, and the domestic Interac network. Consult your local bank for
information on applicable network withdrawal and currency transaction fees. U.S. and Latin American
customers of the foreign subsidiaries of Canadian banks (e.g., TD Bank, BMO Harris Bank, Scotiabank) may
be able to access their accounts without charge. Please note that four-digit PINs are the norm in Canada; if
your password consists of letters, or more than four digits, check with your bank.

Debit payment is widely used in Canada, and primarily operates on the domestic Interac system. Foreign-
issued debit cards featuring the Visa or MasterCard logo may also be used. Credit card payment is extremely
common in Canada, and can be used for virtually all transactions, including quick-service restaurant meals
and taxicabs. Acceptance of Visa and MasterCard is nearly universal, while American Express is accepted
by most merchants. Discover Card is NOT widely accepted.

All Canadian credit and debit cards use chip-and-tap system that is standard in Europe. You can also use
your PIN instead of tapping your card. Magnetic stripe cards, which lack the chip, can still be used for most
transactions so long as they are valid in their country of issue.

Apple Pay and Google Pay are also widely accepted by merchants in Canada.

@ Electronics & Electric Appliances

Canada operates on the North American electrical standard of 110/120V, and uses the same grounded
plugs as the United States. Most electronic devices, such as laptop computers, smartphones, and tablets,
are capable of switching between this and the higher voltages found in other parts of the world, and require a
plug adapter only. Electric appliances, such as curling irons, need a voltage adapter to function safely.
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Pre-arrival

\w‘\. Telephones & Mobile Phones

Local Canadian telephone numbers are 10-digits in length, and the country code is 1.

Telephone numbers in Canada consist of a 3-digit area code, followed by 7 additional digits; all 10 digits
must be dialed when placing a call. Numbers in Ottawa and surrounding parts of Ontario use area code 613
and (less commonly) 343. Numbers in Gatineau and surrounding areas in Quebec use area code 819 and
(less commonly) 873. Calls between Ottawa and Gatineau are local calls and do not incur long-distance
charges.

In Canada, there is no difference in the format used for numbers of mobile telephones and land lines. There
is also no charge to call a mobile phone from a land line; airtime costs are borne by the mobile phone user
regardless of the originator of the call.

Mobile phone service in Ottawa is provided by three national carriers: Bell (bell.ca/Mobility), Telus
(mobility.telus.com), and Rogers (rogers.com/wireless). Wind Mobility (windmobile.ca) operates a network in
major urban areas including Ottawa-Gatineau, and offers the lowest prices for those who plan to remain
within the city. There are also many virtual mobile network operators that purchase and resell access to the
major networks under their own brands; these focus largely on talk & text plans (i.e. no data).

All networks in Canada currently support one or more of GSM / AWS / UMTS / HSDPA / LTE that use SIM
cards. Please note that they use North American frequencies that may differ from those used elsewhere in
the world. Most multiband phones sold in Europe and Asia are capable of operating on one or more of these
frequencies, but may not be compatible with all networks.

As a rule, mobile phone service in Canada is considerably more expensive than in Europe, and moderately
more costly than the United States. If you do not plan to stay in Canada for more than a week, you may find it
simpler and more cost effective to purchase a roaming package from your home carrier. Note that
international roaming charges without a prepaid package are generally extremely expensive.
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Arriving in Ottawa
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Arriving in Ottawa

X Arriving by Air

Canada and the provinces of Ontario/Quebec have several airports in major cities, of which Montreal and
Toronto are the largest. Ottawa has one international airport (YOW). Intercontinental flights do fly to and from
Ottawa. Since it is a smaller airport, you may need to arrive to Ottawa through other connections or methods:

Arriving in Ottawa by air via connection in Canada

If you are flying into Ottawa International Airport via a Canadian hub such as Montréal, Toronto, or
Vancouver, you will clear border controls at your Canadian port of entry prior to your domestic flight. Your
flight to Ottawa will disembark on Level 2 in the domestic portion of the terminal. Exit the secure area and
proceed down the escalator to Level 1 to collect your luggage. Taxis are available just outside the doors on
Level 1. Uber and Lyft have to be ordered when you exit the doors (level 1). Please note: there will be a
specific pickup location.

Arriving in Ottawa by air via connection in the U.S. or directly from Europe

If you are flying into Ottawa International Airport via an airport in the United States (e.g., Newark, Chicago,
Boston, Washington-Dulles, Washington-Reagan) or directly from Europe (Paris), you will clear Canadian
border controls in Ottawa. After collecting your luggage and clearing customs, you will exit the secure area
on Level 1. Taxis are available just outside the doors on Level 1. Uber and Lyft have to be ordered when you
exit the doors (level 1). Please note: there will be a specific pickup location.

Flying into Montréal, Quebec using ground transportation to Ottawa

If you are flying into Montreal-Trudeau International Airport, and have elected to travel by bus, car or train for
the final leg of your journey to Ottawa, your travel time on the ground will be approximately 2 hours. Several
companies offer van or bus transportation from Montreal airport to central Ottawa. Via Rail offers a free
shuttle from the Montreal airport to its Dorval station, where you can board the Ottawa-bound train. One-way
fares between Montreal and Ottawa are available from approximately C$45 including tax. For promotions,
visit the Via Rail website at: viarail.ca/en/fares-and-packages/special-offers.

§ Arriving by Train

Via Rail Canada offers direct rail service to Ottawa from Toronto and Montréal. The Ottawa train station is
located approximately 5 km (3 mi.) east of the city centre. Taxis are available upon exiting the station.

& Arriving by Bus

Various companies offer motorcoach transportation to Ottawa from Montréal and Toronto. Travel time
depends on the number of stops and is approximately 4-5 hours from Toronto and 2 hours from Montréal.

&= Arriving by Car

Ottawa is 4 hours from Toronto by car via highways 401 / 416, and 2 hours from Montreal via Québec
autoroute 40 / Ontario highway 417.

Page 9 of 15


http://www.viarail.ca/en/fares-and-packages/special-offers

Arriving in Ottawa
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Accommodation

Homewood Suites by Hilton
361 Queen St.

Ottawa, ON

K1R 0C7

Tel. +1-613-234-6363
E-mail: Reservations Ottawadowntown@hilton.com
Website:_https://rocacasecompetition.org/hotel/

Teams are housed at Homewood Suites by Hilton. This hotel is a ten minute drive from campus. The hotel
has free wifi, a heated indoor pool, 24-hour fitness centre, 24-hour Business Centre and a restaurant and
bar.

Page 10 of 15


http://www.novotel.com/gb/hotel-1134-novotel-rotterdam-brainpark
http://www.novotel.com/gb/hotel-1134-novotel-rotterdam-brainpark
https://rocacasecompetition.org/hotel/

Directions to Competition Hotel

X From Ottawa International Airport % From Via Rail Ottawa Station
Head northeast on Airport Parkway Private/Airport Take Tremblay Rd to Vanier Parkway
Parkway. Keep left to continue onto Bronson North/Ottawa Regional Rd 19. Then take the
Avenue/Route 79 North. In 4.6km turn right onto Trans-Canada Highway/ON-417 W and Kent St
Slater St./Ottawa 40. Turn left onto Bay street and to Bay St. In 5.5km continue onto Bay St. Drive
turn right onto Sparks St. The hotel will be on the to Sparks Street.
right.

f= Parking at Homewood Suites

Parking in Ottawa can be challenging due to the lack of available parking space. Metered parking areas are
available, but often have different parking rules depending on the area. Be sure to read the signs carefully.
Parking rates vary from $2.50/hour - $4.50/hour.

Parking is also available at the Homewood Suites hotel. Secured, heated underground parking is available
for an additional C$25 per day, plus tax, with available EV charging and unlimited in/out privileges
(maximum height 1.75 m /5’ 9”; fits minivans and most SUVs but not full-sized vans). Vehicles can remain
in the parking lot until 18:00 (6:00 p.m.) on the day of departure. Overheight vehicle parking is available in a
nearby surface lot for C$30 per day.

By Train

Ottawa’s main train station is Ottawa Via Rail Station. You can take a train directly to Ottawa from Montreal
and Toronto. Ottawa has another stop at Fallowfield station, but this stop will take you farther away from the
hotel. From Ottawa Via Rail Station, take Tremblay Rd to Vanier Parkway North/Ottawa Regional Rd 19.
Then take the Trans-Canada Highway/ON-417 W and Kent St to Bay St. In 5.5km continue onto Bay St.
Drive to Sparks Street.

Alternatively, take a taxi from Ottawa Via Rail Station to the hotel. Travel time is about 15 minutes, there is a
taxi rank at the station.
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During ROCA 2023

=1 Included Meals

0000

Please note: Breakfast is included in your accommodation at the hotel.

Breakfast
Sunday, October 22 Included
Monday, October 23 Included
Tuesday, October 24 Included
Wednesday, October 25 Included
Thursday, October 26 Included
Friday, October 27 Included

‘2 Internet Access on Carleton Campus

Lunch

Included

Included

Included

Included

Included

Only for teams in

final

Dinner

Included

Included

Included

Own expense

Own expense

Included

Free Wi-Fi is available at the hotel at all times. On campus, free Wi-Fi is available through Eduroam. If your
home university also uses Eduroam you can log on to the network with your own credentials (i.e. username
and password you use to connect to wi-fi at your home university). If not, please inform us, so we can
arrange a guest account for you. For more information, please see www.eduroam.org.

Dress Guidlines

Sunday Opening Ceremony: Business casual

All Presentations: Business professional attire
Monday and Tuesday Social Dinners: Casual attire
Thursday Social Day: Casual attire, comfortable shoes
Friday Finals: Business professional attire

Friday Night Gala: Festive, cocktall
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During ROCA 2023

&= Transportation

Taxis in Ottawa-Gatineau are easily recognized by the distinctive signs they carry on their roofs. Charges
are based on distance traveled and waiting time. In general, a gratuity of approximately 15% should be
added.

Blue Line Taxi (bluelinetaxi.com) - 613-238-1111
Capital Taxi (capitaltaxi.com) - 613-744-3333

If you need to call a taxi, please feel free to ask front desk staff at Homewood Suites. You may want to
download iOS and Android apps for Blue Line Taxi Ottawa and Capital Taxi.

All Ottawa taxis also accept major credit cards (Visa, MasterCard) and are equipped with secure payment
processing equipment.

Uber and Lyft are also available in Ottawa.

Public Transportation

Public transportation in Ottawa is provided by OC Transpo (octranspo.com). Direct service from campus to
the urban core is provided by bus routes 4 and 7. Stops are located in the centre of campus right outside of
the Nicol building. Fares vary by mode of payment. Cash fares are $3.75 per trip. If you are purchasing with
credit or debit the cost is $3.70. Day Passes are also available at a cost of $11.25.

Bus service in Gatineau, Québec is provided by the Société des Transports de I’Outaouais
(sto.ca).Certain OC Transpo routes cross into Gatineau, while certain STO routes cross into Ottawa. Please
note that OCTranspo tickets are not valid on STO buses, and vice-versa.

(V) Local time zone

Ottawa is in the Eastern time zone of North America (UTC-05:00), along with New York, Toronto, and
Montréal. Daylight saving time in North America is observed from March-November, and does not impact the
ROCA competition.
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During ROCA 2023

¢ 3° Weather

The weather in Ottawa during the fall is unpredictable, but it generally ranges from 4 degress celsius to 10
degrees celsius . Please check forecasts and be prepared to dress accordingly. Make sure you bring many

layers and a raincoat! It may not sound that cold, but the wind makes it feel very cold. Temperatures tend to
drop a lot over night as well.

Average daily maximum 13 (degrees celsius)
Average daily minimum 4 (degrees celsius)
Average hours of sunshine per day 4.5

Average number of rainy days per month 15

Avergae monthly precipitation 85mm

Sunrise 7:30am

Sunset 6:30pm

JY@ Alcohol Purchase & Consumption

In Canada, regulations pertaining to the purchase and consumption of alcohol vary by province.
Open liquor is generally not permitted in public, and must be consumed in licensed premises or
private spaces (e.g. hotel rooms). Proof of age (e.g. valid passport, driver’s license with photo,
national identity card with photo) is required to enter licensed bars, pubs or clubs. Individuals who
are underage will be denied access. Violators may be subject to fines.

In Ontario, the minimum drinking age is 19. Spirits, wine and beer are sold through LCBO
(government) liquor stores. Beer is also available at The Beer Store. Wine is also available from
specialty kiosks within many larger grocery stores.

In Québec, the minimum drinking age is 18. Spirits, wine and beer are sold through SAQ
(government) liquor stores. Wine and beer are also widely available through grocery and
convenience stores.

(D Emergency Contact Information

Dial 9-1-1.

In Canada, dial 9-1-1 in case of emergency. Police, fire and/or ambulance service will be dispatched
depending on the nature of the need.

This number is free from any landline, mobile phone or pay phone, and is operational 24 hours a day. Simply
dial 9-1-1 and wait for the operator’s reply. If you are on a mobile phone, you may need to provide
information about your location.
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About Carleton University

Situated on unceded Algonquin territory beside the historic Rideau Canal, an official UNESCO World
Heritage Site, Carleton University was founded by the community in 1942 to meet the needs of veterans
returning from the Second World War. Carleton University (carleton.ca) is one of Canada’s major research-
intensive universities. The school is reputed for its strength in engineering, humanities, international
business, and many of the disciplines housed in its Faculty of Public Affairs (including international affairs,
journalism, political science, public policy and administration, and legal studies). Today, Carleton is home to
over 27,800 undergraduate students and 4,300 graduate students. The main Carleton campus is located at
the juncture of the Rideau River and historic Rideau Canal, in Old Ottawa South.

Carleton athletes compete in a range of varsity sports within the Canadian Inter-University Sport (CIS)
system, including football, hockey and soccer, but the school is best known for the world-class quality of its
men’s basketball team. The basketball Ravens have won 17 national championships (more than any top
division school in Canada or the US) and are the reigning national champions. The women’s Ravens
basketball team are also 2023 national champions.

About the Sprott School of Business

The Sprott School of Business at Carleton University creates learning opportunities and scholarship that
harness the potential and opportunity for business to improve lives worldwide. Drawing upon our values of
compassion, imagination and purpose, we can contribute to a better world ahead through the continued
provision of outstanding education, research and partnerships. We value our location in Canada’s capital,
Ottawa — a global hub of social and technological innovation, and the traditional, unceded territory of the
Anishinaabe Algonquin nation.

Sprott is internationally accredited by AACSB and the Network of International Business Schools (NIBS). For
the second consecutive year, Sprott achieved the second highest rank in the UN PRME Positive Impact
Rating, which is conducted by students for students.

Learn more at sprott.carleton.ca.
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