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Welcome to Rotterdam

Contact information

ROCA organisation

Overall responsibility

Hans van Oudheusden

Academic Coordinator

Britta Stoelinga

Logistics, communication & volunteers

Katja van Noordenne
Alisa Poliakova

E-mail: roca@hr.nl
Telephone: + 31 647039119
Website: https://rocacasecompetition.org/

Website & Social Media

We'd like to connect with you before and during the competition! Get the latest updates on our
website, find out all about Rotterdam and meet our fantastic team of volunteers via Facebook,
LinkedIn and Instagram.

https://www.facebook.com/ROCAcompetition/
https://www.instagram.com/rocacase/
https://www.linkedin.com/company/roca-international-case-competition/

During competition week, scores and standings will be made available on our social media channels
and website. In addition to giving you ready access to key information, you'll be able to keep
colleagues, friends, and family around the world updated on all the excitement here in Rotterdam.
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Competition Daily Schedule

Sunday, November 17

Opening Ceremony at Rotterdam Business School
Get information, meet team ambassadors
Welcome Reception

Buffet

Tour buildings/Coaches’ meeting

Monday, November 18
Case Competition: Round 1
(16 teams, 6 Hour preparation, staggered start times)

Dinner
e 0N your own

Tuesday, November 19

Case Competition: Round 2
(16 teams, 6 Hour preparation, staggered start times)

Coaches activity
Dinner

e students diner "De Beren” location Markthal
e Coaches diner at Euromast

Wednesday, November 20

Case Competition: Round 3
(16 teams, 6 Hour preparation, Staggered start times)

Coaches activity

Dinner & Social Event

Thursday, November 21
Social event

Friday, November 22

Case Competition: Final
(6 teams, 6 hour preparation, staggered start times)

ROCA Gala Awards Banquet

15:30 - 20:00

07:30-17:25

07:30-17:25

09:00 - 12:30

19:30 - 22:00

07:30-17:25

09:30-11:30

18:30 - 22:00

10:00- 15:00

07:10-17:15

18:15-22:15

Information is subject to change



Before arrival

Passport & Visa Requirements

You need to have a valid travel document in order to enter the Netherlands. This can be an identity
card (for travel within Europe) or a passport. Depending on your nationality, you may also need a visa.
Are you a national of a country outside the European Union (EU), European Economic Area (EEA) or
Switzerland? Then you must hold a passport or travel document issued within the last 10 years. Your
travel document must also be valid for at least 3 months after you leave the Schengen area.

Visit  https://www.netherlandsworldwide.nl/travel-netherlands/checklist-travellers-nl  for current
information.

If you require an official invitation for your visa application, please contact us at roca@hr.nl

EU nationals require a passport or national ID card valid for the duration of stay.

Health Care & Insurance

Health care in the Netherlands is provided by general practitioners. If you have a (non-emergency)
health issue, you will need to call a GP for an appointment. If necessary, the GP will refer you for
further treatment. If you need to call a GP, please contact one of our student volunteers or ROCA
organization for help, or enquire at the hotel.

Dutch citizens are covered by the state’s mandatory health insurance, visitors will be asked to provide
proof of insurance. For EU citizens, your EU Health Insurance Card is likely to be proficient.

For non-EU visitors, please check with your local health insurance company if you require additional
health insurance for your stay in the Netherlands, and make sure you make note of their procedures
regarding making claims.

If you take prescription medications, leave them in their original bottles with your name clearly
indicated. If possible, bring a copy of the prescription with you as well; this will simplify the process of
obtaining a replacement in the event your medication is lost. In the Netherlands, prescription
medication is only sold in pharmacies. Over-the-counter medications (such as aspirin, ibuprofen,
cough syrup) are sold in pharmacies and some supermarkets and other stores.

Keep in mind, however, that some drugs sold over-the-counter in your country may not be available in
the Netherlands or may require a prescription.

Currency & Payment

In the Netherlands, the euro is used. Banknotes are issued in denominations of €5, €10, €20, €50,
€100, €200 and €500. Coins are issued in denominations of €0.05, €0.10, €0.20, €0.50, €1 and €2. Cash
transactions are usually rounded to the nearest €0.05.

Please note that when paying cash, banknotes of €100 and more might not be accepted.


https://www.netherlandsworldwide.nl/eu-eea-efta-schengen-countries
https://www.netherlandsworldwide.nl/travel-netherlands/checklist-travellers-nl
https://www.government.nl/topics/visa-for-the-netherlands-and-the-caribbean-parts-of-the-kingdom
mailto:roca@hr.nl
mailto:roca@hr.nl

Rotterdam has an extensive network of ATM's, including one on campus. Withdrawals can usually be
made with international debit or credit cards, as long as it has the Cirrus/Maestro/Visa/MasterCard
logo. Additional charges may apply, please check this with your local bank before you leave. Please
note that four-digit PINs are the norm in the Netherlands; if your password consists of letters, or more
than four digits, check with your bank.

Debit payment is widely used in the Netherlands. Foreign-issued debit cards featuring the Visa or
MasterCard logo may also be used.

Please note that credit cards are accepted in the Netherlands at hotels, restaurants, and tourist
destinations. Although some small shops may charge a fee of anywhere from 2-6%, and usually
require a pin code.

Within Rotterdam University of Applied Sciences, students use their student card to make small
payments (i.e. printing, vending machines). The vending machines also accept contactless payment.
You can buy drinks, sandwiches and snacks with a debit card at the cafeteria (1st floor) or in Cafe
\yours near the entrance.

On campus we also have a small supermarket and a Food Court that accept debit card, cash
payments and contactless payment.

Please note that cash is not accepted in some establishments and you might be able to pay only with
your debit or credit card.

Electronics & Electric Appliances

In the Netherlands the standard voltage is 230 V and the frequency is 50 Hz. You can use your electric
appliances in the Netherlands, if the standard voltage in your country is in between 220 - 240 V (as it
is in the UK, Europe, Australia and most of Asia and Africa). Manufacturers take these small deviations
into account. If the standard voltage in your country is in the range of 100 V - 127 V (as is in the US,
Canada, and most South American countries), you need a voltage converter in the Netherlands. You
can also consider a combined power plug adapter/voltage converter.

To be sure, check the label on the appliance. Some appliances never need a converter. If the label
states ‘INPUT: 100-240V, 50/60 Hz' the appliance can be used in all countries in the world. This is
common for chargers of tablets/laptops, photo cameras, cell phones, toothbrushes, etc.

In the Netherlands, the power sockets are type C and F. They also work with type E plugs. If your
device uses a different plug, you will need to bring a power plug adapter.

L .Y r’_ =33 i .y

e o e o (.Io

N\

Type C Type F Type E




Before arrival

Telephones & Mobile Phones

Local telephone numbers are 10 digits in length. The country code for the Netherlands is +31.
If a phone number starts with (+31) 06, it's a mobile number. All other numbers are landlines.

The Netherlands uses the GSM cellular phone system. If your mobile phone has an EU contract, you
should be able to use the Dutch mobile phone network without incurring additional roaming charges
for calls, sms and data. If you don't have an EU mobile phone contract, please check with your local
provider what the additional charges will be when using your phone in the Netherlands.
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Arriving in Rotterdam

By air

The Netherlands has several airports, Schiphol, Amsterdam is the largest one. Intercontinental flights
fly to Schiphol Airport only, within Europe you can also fly to Rotterdam-the Hague airport or
Eindhoven Airport.

From Schiphol Airport

The best way to travel from Schiphol to Rotterdam is by train. Take the Intercity (51 minutes) or
Intercity Direct (26 minutes) train directly from Schiphol Airport to Rotterdam Centraal Station. Tickets
can be bought from the machines at the airport (card only) or online (www.ns.nl) ahead of time, and
cost €14.50 (for regular train) or €17.40 (for Intercity Direct), both one way.

Purchasing a ticket online is easier, quicker and cheaper. You can then load your train ticket onto your
telephone in the NS app as a mobile ticket, or print it out as an e-ticket.

From Rotterdam Centraal Station, take tram 21 or 24 to tram stop “Oude Plantage”, or tram 7 to tram
stop “Erasmus Universiteit”. It's a 10-minute walk to the hotel from both stops. You can buy a two-
hour public transport ticket from the machines at the station (€4,5).

Alternatively, you can take a taxi from Centraal Station to the hotel. Travel time is about 15 minutes,
there is a taxi rank at the station. Costs should be around €25. Otherwise you can take a taxi from
Schiphol airport to the hotel, which takes about 50 minutes and will cost around €160 (for a minivan, 6
persons) when reserved ahead of time through airportsineurope.taxitender.com. There is also a
regular taxi rank at the airport.

From Rotterdam-the Hague Airport

Take bus 33 to metrostation Meijersplein, then metroline E to metrostation Beurs. There switch to
metroline C, to metrostation Kralingse Zoom. From there it is a 10 minute walk to the hotel. Travel
time is 50-60 minutes. One way tickets can be bought from the bus driver for €4 ,5 (allows two hour of
travel on bus, tram and metro).

Alternatively you can take a taxi from the airport to the hotel, which takes about 20 minutes and will
cost around € 82 (for a minivan, 6 persons) when reserved ahead of time through
airportsineurope.taxitender.com. There is also a regular taxi rank at the airport.

From Eindhoven Airport

Take bus 400 or 401 to Eindhoven train station. Travel time is 20 minutes, a single ticket can be
bought from the bus driver (€4.95). From Eindhoven take the train directly to Rotterdam Centraal
Station, travel time is one hour. Tickets can be bought from the machines at the airport (card/coins
only) or online (www.ns.nl) ahead of time, and cost €20.00 (one way).

From Rotterdam Centraal Station take tram 21 or 24 to tram stop “Oude Plantage”, or tram 7 to tram
stop “Erasmus Universiteit”. It's a 10 minute walk to the hotel from both stops. You can buy a two-
hour public transport ticket from the machines at the station (€4,5).

Alternatively, you can take a taxi from Centraal Station to the hotel. Travel time is about 15 minutes,
there is a taxi rank at the station. Costs should be about €25. Otherwise you can take a taxi from
Eindhoven airport to the hotel, which takes about 1.15 hours and will cost around €240 (for a minivan,
6 persons) when reserved ahead of time through airportsineurope.taxitender.com. There is also a
regular taxi rank at the airport.
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Arriving in Rotterdam

The Netherlands has several airports, Schiphol, Amsterdam is the largest one. Intercontinental flights

fly to Schiphol Airport only, within Europe you can also fly to Rotterdam-the Hague airport or
Eindhoven Airport.

From Schiphol Airport

The best way to travel from Schiphol to Rotterdam is by train. Take the Intercity (51 minutes) or
Intercity Direct (26 minutes) train directly from Schiphol Airport to Rotterdam Centraal Station. Tickets
can be bought from the machines at the airport (card only) or online (www.ns.nl) ahead of time, and
cost €14.50 (for regular train) or €17.40 (for Intercity Direct), both one way.

Purchasing a ticket online is easier, quicker and cheaper. You can then load your train ticket onto your
telephone in the NS app as a mobile ticket, or print it out as an e-ticket.

From Rotterdam Centraal Station, take tram 21 or 24 to tram stop “Oude Plantage”, or tram 7 to tram
stop “Erasmus Universiteit”. It's a 10-minute walk to the hotel from both stops. You can use all public
transport by checking in and out with a contactless debit card, credit card or mobile phone. Make sure
to tap your contactless card on the card reader when you enter and exit the vehicle.

Alternatively, you can take a taxi from Centraal Station to the hotel. Travel time is about 15 minutes,
there is a taxi rank at the station. Costs should be around €25. Otherwise you can take a taxi from
Schiphol airport to the hotel, which takes about 50 minutes and will cost around €160 (for a minivan, 6
persons) when reserved ahead of time through airportsineurope.taxitender.com. There is also a
regular taxi rank at the airport.

From Rotterdam-the Hague Airport

Take bus 33 to metrostation Meijersplein, then metroline E to metrostation Beurs. There switch to
metroline C, to metrostation Kralingse Zoom. From there it is a 10 minute walk to the hotel. Travel
time is 50-60 minutes. You can use the bus and the metro by checking in and out with a contactless
debit card, credit card or mobile phone in each of the means of transport. Make sure to tap your
contactless card on the card reader when you enter and exit the vehicle.

Alternatively you can take a taxi from the airport to the hotel, which takes about 20 minutes and will
cost around € 82 (for a minivan, 6 persons) when reserved ahead of time through
airportsineurope.taxitender.com. There is also a regular taxi rank at the airport.

From Eindhoven Airport

Take bus 400 or 401 to Eindhoven train station. Travel time is 20 minutes, a single ticket can be
bought from the bus driver (€4.95). From Eindhoven take the train directly to Rotterdam Centraal
Station, travel time is one hour. Tickets can be bought from the machines at the airport (card only) or
online (www.ns.nl) ahead of time, and cost €21.10 (one way).

From Rotterdam Centraal Station, take tram 21 or 24 to tram stop “Oude Plantage”, or tram 7 to tram
stop “Erasmus Universiteit”. It's a 10-minute walk to the hotel from both stops. You can use all public
transport by checking in and out with a contactless debit card, credit card or mobile phone. Make sure
to tap your contactless card on the card reader when you enter and exit the vehicle.

Alternatively, you can take a taxi from Centraal Station to the hotel. Travel time is about 15 minutes,
there is a taxi rank at the station. Costs should be about €25. Otherwise you can take a taxi from
Eindhoven airport to the hotel, which takes about 1.15 hours and will cost around €240 (for a minivan,
6 persons) when reserved ahead of time through airportsineurope.taxitender.com. There is also a
regular taxi rank at the airport.
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By car

From Utrecht/The Hague

Take the A20 toward Rotterdam, then the A16
to Dordrecht. Follow signs for Capelle a/d
[Jssel/Rotterdam Centrum. Take exit 25 Capelle
a/d lJssel/Centrum and follow signs for
Centrum. Take the Brainpark exit. The hotel
Novotel is on the right.

From Dordrecht/Breda

Take the A16 toward Rotterdam and follow
signs for Capelle a/d IJssel/Rotterdam
Centrum. Take exit 25 Capelle a/d
[)ssel/Rotterdam Centrum and follow signs
for Centrum. Take the Brainpark exit. The
hotel Novotel is on the right.

Parking at Hotel Novotel

Parking in major cities in the Netherlands can be challenging due to the lack of available parking
space. Metered parking areas are marked with a blue ‘P-Zone’ sign, and parking tickets from meter
machines can cost between €2.80 and €7.50 per hour depending on the city or municipality. You can
pay for parking using a bank card, cash, or a mobile app.

Parking is also available at the hotel Novotel. This parking space is open 24/7 with an hourly rate of
€1.50 and a daily rate of €12.60. For the car park, you can reserve a spot via Parkbee, you can also
park there via the Parkmobile, Park-line and Yellowbrick app.

By train
Rotterdam’s main train station is Rotterdam Centraal Station. You can take a train directly to

Rotterdam from Brussels/Antwerp, Paris and London. For services from Germany, you usually have to
change at Amersfoort Station.

From Rotterdam Centraal Station, take tram 21 or 24 to tram stop “Oude Plantage”, or tram 7 to tram
stop “Erasmus Universiteit”. It's a 10-minute walk to the hotel from both stops. You can use all public
transport by checking in and out with a contactless debit card, credit card or mobile phone. Make
sure to tap your contactless card on the card reader when you enter and exit the vehicle.

Alternatively, you can take a taxi from Centraal Station to the hotel. Travel time is about 15 minutes,
there is a taxi rank at the station. Costs should be about €25.
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https://parkbee.com/nl/parkeergarage/hotel-novotel-brainpark/?gclid=CjwKCAjwhNWZBhB_EiwAPzlhNu21gMWdf2KLM6WPv40EUV1cCp4K_szr8taQygcqrKhOkeseuHCEWRoCA-IQAvD_BwE
https://parkbee.com/nl/parkeergarage/hotel-novotel-brainpark/?gclid=CjwKCAjwhNWZBhB_EiwAPzlhNu21gMWdf2KLM6WPv40EUV1cCp4K_szr8taQygcqrKhOkeseuHCEWRoCA-IQAvD_BwE

Public Transport & travel (OV) chipcard

For all activities you'd like to undertake in Rotterdam, we recommend using the city's well-organised
public transport.

To use public transport within the city (tram, bus, metro) you need to buy a ticket. Metro stations
have ticket machines, on the tram and bus you can buy a ticket as you board, on board is only
possible with debit or credit card. Alternatively, travellers everywhere in the Netherlands can check in
and out with their contactless debit card, credit card or mobile phone in all modes of public
transport. Make sure to tap your contactless card on the card reader when you enter and exit the
vehicle.

A two hour ticket you pay €4.50. You can also buy a Tourist Day ticket (€9.50).

Useful apps
O

The NS app, developed by Nederlandse Spoorwegen, is essential for train travel in the Netherlands. It
offers real-time train schedules, digital ticket purchases, and updates on delays and cancellations.
With features that enhance travel planning and provide essential travel alerts, the NS app is a key
resource for both regular commuters and tourists.

%%

The 9292 app is a comprehensive public transport planner for the Netherlands, providing real-time
information on buses, trams, trains, and metro services. It allows users to plan their journeys across
different transport modes, check schedules, and view route maps. For dutch public transport 9292 is
more accurate than Google Maps.

The Uber app in the Netherlands offers a reliable and convenient way to book rides across various
cities. Users can easily request a ride from their smartphone, choose from different types of vehicles,
and see estimated fares and arrival times before booking. In the Netherlands, Uber offers cars as well
as bikes.

ED lime gy ponxey

Lime and Donkey Republic apps are bike-sharing services that offer flexible, app-based bike rentals.
There's often a small fee to unlock a bike, which might be around €1.00. After unlocking, you'll
typically pay a per-minute rate, which could be approximately €0.15 to €0.30 per minute. It is a fast
and convenient way to get around Rotterdam.

Taxi service - rtcnv.nl is a reliable taxi service in Rotterdam, although slightly more expensive than
Uber with a 24hr customer service.
+31104626060.


https://9292.nl/
https://www.ns.nl/
https://rtcnv.nl/english/?_gl=1*3gxwtk*_up*MQ..*_ga*Njg4ODA2Nzg2LjE3MjcxODM1MDU.*_ga_LNTN7NTFZM*MTcyNzE4MzUwNS4xLjAuMTcyNzE4MzUwNS4wLjAuMA..*_ga_3GBEHZRZRJ*MTcyNzE4MzUwNS4xLjAuMTcyNzE4MzUwNS4wLjAuMA..*_ga_LMK2CQZGDS*MTcyNzE4MzUwNS4xLjAuMTcyNzE4MzUwNS4wLjAuMA..

During your stay

Accommodation

Novotel Rotterdam Brainpark
K.P. Van Der Mandelelaan 150
3062 MB Rotterdam

The Netherlands

Tel. +31 (0) 10 250 9002
Fax +31 (0) 10 253 2571

www.novotel.com/gb/hotel-1134-novotel-
rotterdam-brainpark
E-mail: H1134@accor.com

Teams are housed at Novotel Rotterdam
Brainpark. This hotel is a five minutes walk from
campus. The hotel has free wifi, a restaurant and
bar, meeting rooms and a fitness centre.

Local time zone

Rotterdam is in the Central European time zone (UTC +01:00)

City, country Time Observed (November) Difference with Rotterdam
Los Angeles, USA Pacific Standard Time (UTC -8:00) 9 hours behind
Mexico City, Mexico Central Standard Time (UTC -6:00) 7 hours behind
Ottawa, Canada Eastern Standard Time (UTC -5:00) 6 hours behind
Montreal, Canada Eastern Standard Time (UTC -5:00) 6 hours behind
Waterloo, Canada Eastern Standard Time (UTC -5:00) 6 hours behind
Burlington, USA Eastern Standard Time (UTC -5:00) 6 hours behind
Dublin, Ireland Greenwich Mean Time (UTC) 1 hour behind
Copenhagen, Denmark Central European Time (UTC +1:00) None
Budapest, Hungary Central European Time (UTC +1:00) None
Rotterdam, Netherlands  Central European Time (UTC +1:00) None
Heilbronn, Germany Central European Time (UTC +1:00) None
Budapest, Hungary Central European Time (UTC +1:00) None
Rotterdam, Netherlands  Central European Time (UTC +1:00) None

Cluj-Napoca, Romania
Bangkok, Thailand

Eastern European Time (UTC +2:00)
Indochina Time (UTC +7:00)

Hong Kong, Hong Kong SAR Hong Kong Time (UTC +8:00)

1 hour ahead
6 hours ahead
7 hours behind
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Meals

lunch Dinner

Sunday, November 13 Own expense Included
Monday, November 14 Included Own expense

Tuesday, November 15 Included Included

Wednesday, November 16 Included Included
Thursday, November 17 Included Own expense

Friday, November 18 Only for teams in final Included

Internet Access

Free Wi-Fi is available at the hotel at all times. On campus, free Wi-Fi is available through Eduroam. If
your home university also uses Eduroam you can log on to the network with your own credentials (i.e.
username and password you use to connect to wi-fi at your home university). If not, please inform us,
so we can arrange a guest account for you. For more information, please see www.eduroam.org.

Dress code

Participants are kindly asked to adhere to the following dress codes:

Opening ceremony: Business Casual
Case Presentations: Business Formal
Closing Benquet : Black Tie / festive
Social events: Casual attire

Note:
Please be prepared for some walking to the social event locations and make sure to bring
comfortable shoes.


https://www.eduroam.org/
https://www.eduroam.org/

Weather

The weather in the Netherlands is notoriously unpredictable, but November in Rotterdam is generally
dark and rainy. Please check forecasts and be prepared to dress accordingly. Make sure you bring
many layers and a raincoat! Average temperatures in November are between 2 and 9 °C, which might
not sound that cold, but because of the wind will definitely feel cold!

November weather in Rotterdam

Average daily maximum 9°C (48°F)
Average daily minimum 2°C (36°F)
Average hours of sunshine per day 2

Average number of rainy days per month 20

Average monthly precipitation 61 -100 mm
Sunrise 07:56

Sunset 16:52

Alcohol Purchase & Consumption

In the Netherlands, the minimum drinking age is 18. It is illegal to sell alcohol to a minor, and
it is a criminal offence for a minor to be in possession of alcohol in public places (bars and
pubs, but also parks, streets, ect). Generally speaking, anyone who looks younger than 25 can
be required to show ID when buying alcohol. If you cannot show your ID, you will not be
allowed to buy alcohol.

Emergency Contact Information
Dial 1-1-2.

In Europe, dial 1-1-2 in case of emergency. Police, fire and/or ambulance service will be dispatched
depending on the nature of the need.

This number is free from any landline, mobile phone or pay phone, and is operational 24 hours a day.
Simply dial 1-1-2 and wait for the operator’s reply. If you are on a mobile phone, you may need to
provide information about your location.



About Rotterdam University of Applied Sciences

Rotterdam University of Applied Sciences has more
than 39,000 students and about 4,000 employees.
There are a wide variety of programmes to choose
from across all educational sectors, with the exception
of the agrarian sector. Our education is closely
connected to developments in the metropolitan
region of Rotterdam.

Our task

At Rotterdam University of Applied Sciences we
educate our students towards becoming a
professional who makes valuable contributions to
society. We do this in Rotterdam; an international and
metropolitan environment. In all that we do our basis
is equality. We encourage mutual respect and we
work with a focus on emancipation.

Our vision

Each student deserves the best possible higher
education. Education in which students are
acknowledged and recognised, are given equal
opportunities, and are challenged to reach for the
highest achievable goal. The teams of lecturers make
the difference. Lecturers, researchers and field
professionals learn from and with each other, in order
to provide the students with current and challenging
educational material. With a diploma of Rotterdam
University of Applied Sciences in hand, every student
is ready for the world of tomorrow.

https://rocacasecompetition.org/
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